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Welcome to our Larmax Homes’ Family! 

We are thrilled and honored that you chose Larmax Homes to 
care for your loved one. We believe that maximizing quality of 
life involves teamwork and we are dedicated to supporting our 
residents and their families on this journey. We hope this hand-
book will answer some of the common questions that you may 
have. 

A great resource, in addition to this handbook, is the family 
section of our website. To access, go to www.larmaxhomes.
com and navigate to the “Families” tab. Once there, you will 
see a screen like the below photo. Click “Family Login”.  

Use the password: familymember
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Art Therapy

Art therapy is a form of expressive therapy that uses the cre-
ative process of making art to improve a person’s physical, 
mental and emotional well-being. The creative process can 
help people to resolve issues as well as develop and manage 
their behaviors and feelings. This process can also reduce 
stress, improve self-esteem and enhance awareness. One 
does not need to be talented or an artist to benefit. 

Our Art Therapist works with groups in each house and, at 
times, will work one-on-one with residents who might partic-
ularly benefit from art therapy. For residents 
where art is a strong expressive medium, ar-
rangements can be made for regularly sched-
uled, private sessions. This time together is 
based on a detailed therapeutic plan devel-
oped by our certified Art Therapist. There is 
an additional charge for this service; however, 
all residents will routinely spend time engaged 
in art activities. Extra sessions are only in the event the family 
would like additional exposure. Art therapy can achieve differ-
ent things for different people such as healing, treatment, and 
rehabilitation.

Assistive Equipment Resource Guide

Our Engagement Team uses several assessment methodolo-
gies to determine the best possible Engagement programs for 
our residents. Additionally, they use these evaluations to know 
when assistive equipment can help your loved one be as inde-
pendent as possible while participating in leisure interests. For 
example, if a resident enjoys music but has difficulties hearing, 
there are several easy-to-use devices that may help them par-
ticipate more fully. Our team can provide you with a brochure 
that includes a variety of these options and discuss with you 
what might be useful for your loved one.
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Beautician Fees & Services

An excellent, third-party beautician comes regularly to each 
house. She provides haircuts, coloring, blow-drying, and other 
grooming services. If you would like your family member to re-
ceive services at home from the beautician, the financial pow-
er of attorney should contact the House Manager to indicate 
the frequency and services desired. To find the list of possi-
ble services, and the cost, please see the family section of our 
website. We will add the charges to your monthly invoice.

Care Planning

Ongoing, two-way communication is the key to good team 
work. Our goal is to keep you consistently informed and up to 
date about your loved one. We routinely do 
this through email, phone calls and in-person 
visits. In addition, we use an individualized ser-
vice plan (known in some states as an ISP) or 
a care plan for each Resident. This plan guides 
the staff daily as to what services and desired 
outcomes are for each resident. While up-
dates can be frequent and small, these plans 
are reviewed with families when there is a ma-
jor update, but never less frequently than twice a year. These 
meetings, which include our full interdisciplinary team, can be 
held in person, through a conference call, or even using Skype. 
This allows us to ensure that everyone is focused on consistent 
goals and objectives for your loved one. 

Communication

Open communication is paramount to our relationship. To 
obtain accurate information and to ensure messages are 
delivered properly, it is important that you speak with the ap-
propriate person about your question or concern. For medi-
cal questions, please contact one of our Nurses. Contact the 
House Manager, Assistant Manager, or Lead (not floor staff) 
regarding day to day scheduling, questions, or non-medical 
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concerns. See the “Contact List” on the family section of our 
website for the most current contact information. 

Doctor’s List

Residents are welcome to continue working with physicians 
with whom they have had long standing relationships. We do, 
however, have exceptional physicians with whom we work 
very closely. The advantage to using one of these physicians is, 
because they work with many of our residents, they are often 
in our houses and our access to them is much greater. Should 
you be interested in switching to one of these doctors, please 
speak with one of our Nurses.

Emergencies

In the event of a medical emergency, the Nurse (or in some 
cases the Manager or Night Supervisor) will call you with infor-
mation about your loved one, including a very brief description 
of what happened, and the actions currently being taken at 
the home. If 911 is called, as soon as we know, we will update 
you on the hospital where your loved one will be evaluated. 
The doctor will also be informed of this information. 

During the day, a member of our staff is generally available to 
accompany your family member to the hospital and will remain 
there until you arrive (up to about 2 hours).  Please be prompt 
in your arrival at the hospital so that the staff can return home 
to assist in the care of other residents. If we are not able to 
escort a resident (as is likely between 8:00 PM and 8:00 AM) 
the Nurse will give a complete report to the emergency staff 
and paperwork will be sent with the EMS with your contact in-
formation, medical diagnosis, diet needs, ambulation status, 
medication list, CPR request, and allergies.

The nurse is on call 24/7 for emergency support to you and the 
hospital staff.
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Engagement

Our Engagement program strives to meet the physical, social, 
spiritual, emotional, and cognitive needs of each resident. Our 
goal is to keep your loved one on their toes, so they contin-
ually challenge themselves with novel experiences aimed at 
maintaining or even improving physical and cognitive health 
with age. We base our person-centered care around each res-
idents’ needs and interests when providing programming. 

To help us reach these goals, 
we have a highly skilled 
team of Engagement Spe-
cialists. Currently, each spe-
cialist oversees activities in 
two homes. The Contact List 
(found on the website) includes information on which Engage-
ment Team Member works in the house of your loved one. (All 
of our Engagement professionals spend time in each house; 
however, each represents the Engagement needs of residents 
in their assigned houses).

Our monthly Engagement Calendar can be found on the re-
frigerator in the kitchen of each House, as well as on the fam-
ily section of our website. Check in regularly to see what your 
loved one has scheduled; you may want to join them!

Events

We host family events throughout the year! Some of the larger 
events currently include an annual Thanksgiving Feast and a 
Family Cook Out during the summer. We encourage you and 
your family/friends to participate in these events; they can 
create very memorable moments for you and your loved one. 

The dates for these events can be found on the Engagement 
calendar on the family section of the website. We will also send 
invitations to all family members that have provided their con-
tact information. When you receive these invitations, please 
RSVP in a timely fashion so that we can plan accordingly. If 
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your contact information has changed, or if you would like to 
add other family or friends’ information, please let your House 
Manager know or complete the online form which can be 
found in the family section of the website. We will add anyone 
you wish to the invite list; the more the merrier! 

Family Meals

We invite family members to join our residents for meals. 
Please give the House Manager notice so that they can pre-
pare enough food for everyone. A quick email to the House 
Manager or Assistant Manager is the best way to do this. Your 
Resident Agreement includes two meals per month for family 
members. Any extra meal charges will show up on your month-
ly invoice. A list of charges for extra meals can be found on the 
family section of our website. 

Family Photo Albums

Visit the Family Photo Album in the family section of our web-
site to see photos of your loved one. This is a good way for you 
and other members of your family to enjoy seeing moments 
that your loved one experiences from time to time. Please feel 
free to share the log-in information with others in your family.

Gratuities & Gifts

Our staff thrives on feeling valued and rec-
ognized. We invite families to bring tokens of 
their appreciation to the houses to be shared 
by everyone, including our residents. Our suc-
cess depends upon the ability of the staff to 
work as a team. They support each other all 
day, focusing on not just their assignments but 
the quality of life for every resident. We un-

derstand the desire to recognize the exceptional work of one 
staff member; if you would like to do that, please offer a verbal 
compliment or send an email to Lori (llarson@larmaxhomes.
com) noting their exceptional work. We have numerous ways 
of ensuring that they are recognized by not only leadership 
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but their peers.

We ask that you not make individual gifts or gratuities to a 
staff member. Doing so, while thoughtful, can create misun-
derstandings and discontent among the rest of the team, who 
likely had an indirect hand in your experience. Instead, we in-
vite families each November to contribute to our family holi-
day pool. Through this, every staff member participates based 
on the time they work each week, their seniority and, their per-
formance. Each year, we send out information about how to 
share in this staff recognition pool.

Health & Illness of Visitors

For the protection of our residents and team members, we ask 
that anyone that has flu symptoms and anyone under the age 
of 12 (during flu season) not visit at that time. Please do not vis-
it at any time of year if you have any signs or symptoms such 
as: cough, sore throat, fever, chills, runny nose, body aches, 
nausea, vomiting or diarrhea. 

Hospice 

Making decisions about 
end-of-life care is difficult. 
Along with the roller coast-
er of emotions and uncer-
tainly, the complexity of 
medical options makes it challenging to talk about and come 
to the right decisions for you and your family. One choice that 
families often make is hospice care. Hospice care is provided 
when a resident, along with their family, determine that they 
will no longer aggressively treat a disease instead opting to 
diligently manage pain and other symptoms. To be eligible 
for hospice services, a physician must certify that a patient’s 
life expectancy is six months or less and the patient is not re-
sponding to treatment. 

We welcome the opportunity to speak with you and your fam-
ily about hospice, as well as other end-of-life options. We work 
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very closely with several hospice providers and strongly en-
courage families to consider this option. To learn about the 
most current list of preferred providers, please speak with one 
of our Nurses. 

Hospital Beds/Durable Medical Equipment 
(DME)

There may come a time when a Resident’s physician pre-
scribes the use of a hospital bed or other devices. Transferring 
to a hospital bed may be a difficult concept for a family as they 
may see it as an indicator of their loved one’s decline. But, hos-
pital beds are ordered for a variety of reasons concerning not 
only health, but safety. 

A doctor must determine the need for any medical equipment, 
sometimes requiring an additional evaluation by a Physical or 
Occupational Therapist. The therapist will recommend what, 
if any, equipment is appropriate. At that time, the doctor must 
provide an order to the DME company and Medicare must ap-
prove. This can take 6-8 weeks or longer depending on the 
doctor and how quickly they get the forms to Medicare.

Please keep in mind that leasing a hospital bed is between you 
and the leasing company. We will assist you as much as possi-
ble but completing the transaction will most likely require your 
attention. Also, Medicare has become VERY conservative in 
approving payments for hospital beds. The process can take 
a while and, in all honesty, be frustrating; please be patient. It is 
up to the physician to write an order; we cannot do that. There-
fore, if you have concerns, you will want to address them with 
the physician.

We do ask that our families pay an additional monthly fee to 
upgrade to a fully electric bed, rather than a bed with a hand 
crank, for the safety and well-being of our staff. Most hospital 
beds remain the property of the leasing company; however, 
over an extended period (usually 13 months), ownership of the 
bed may vest in the family. When a resident using a hospital 
bed leaves the facility, the family is responsible for removing 
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the hospital bed – both physically and financially. If ownership 
of the bed remains with a leasing company or Hospice, they 
will arrange to remove it. Otherwise, we can recommend a 
company that will do so on your behalf for a reasonable fee. 

We do not accept donations of hospital beds as they are very 
difficult to store and move. In fact, we cannot allow our staff to 
move them due to workmen’s compensation restrictions. 

The power of attorney for a Resident needing a hospital bed 
will be asked to complete a specific form which will help us to 
assist you in both obtaining and returning the bed to the prop-
er company. 

Oxygen can only be ordered by a doctor and has very strict 
parameters if Medicare payments are involved.  Only the doc-
tor can assist in this process. 

Hours

Families are welcome to visit at any time. If you plan to visit lat-
er at night (generally after 8:00 PM), we recommend that you 
call and let the house staff know you are coming. Also, please 
be patient as caregivers may be with residents and cannot 
come to the door until they are finished.

Incontinence Products

Residents may need to use incontinence products. If this is the 
case, you have a choice of purchasing your own or we can pro-
vide the products. If you elect to use the products provided by 
Larmax, we will add the fees, based on actual usage (by the 
package) to your monthly invoice.

Laundry

Staff will handle normal laundry for your loved one on an as 
needed basis. They will wash all items separately from the oth-
er residents’ belongings. Since we are unable to provide iron-
ing, we ask that Residents’ clothing be made of wrinkle free 
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fabric. There are many excellent new choices of fabric that are 
easy to care for and comfortable. Please do not bring special 
sweaters or other clothes that need to be hand washed or re-
quire any special handling; our staff wants to spend their time 
with your loved one rather than the laundry. 

Please do not include clothing that needs to be dry-cleaned. 
We do not have the ability to manage this service.

Linens/Towels/Blankets/Pillows

All linens are included in the monthly charge. Should you pre-
fer, you are welcome to bring your own. Please make sure they 
are clearly marked and have been laundered before bringing 
them to the house. If you are providing your own linens, please 
use only linens that can be easily and frequently laundered. 

Long Term Care Insurance Submissions 

When a resident first moves into one of our homes, if relevant, 
you should notify your Long Term Care (LTC) insurance com-
pany to advise them the insured has moved into one of our 
homes. The LTC company will send Larmax Homes a request 
for any information they need to start a claim. You should 
provide us with your policy number and claim number for our 
records. Once a claim has been started, Larmax Homes will 
then send your LTC insurance company a copy of your invoice 
each month. Some of the companies we have worked with 
in the past include John Hancock, Genworth, CNA, New York 
Life, and Baker’s. Our Contact List (found on the family page 
of our website) will provide you with the name of the person 
handling Long Term Care Submissions. You are welcome to 
work directly with this person. Please remember that you are 
responsible for paying the monthly board consistent with the 
Resident Agreement. We do not accept direct payments from 
insurance companies.

Mail

We know how important it is for residents to receive cards and 



14    Page 

letters. We will ensure they receive these parcels. Some res-
idents may need assistance with opening and reading mail, 
which we will gladly do absent instructions from the power of 
attorney to the contrary.

Unless your loved one is handling their own finances, please 
ensure that all bills are sent to the financial power of attorney 
for disposition. That includes physicians’ bills, Medicare state-
ments, and anything that requires timely action. It is very diffi-
cult for each house to receive and forward mail that someone 
other than the Resident needs to handle. We do our best but, in 
an effort of creating appropriate expectations, we are not al-
ways able to package and forward that mail on a timely basis.

Please be sure to file a timely mail forwarding notice with the 
US Post Office upon the termination of a Resident Agreement. 
Change of address notices can be easily filed on-line through 
the US Postal Service web site (www.usps.com). 

Mobility Program 

Larmax’s mobility program is designed to keep residents ac-
tive while having fun and expanding their knowledge of the 
Nation’s Capital. The goal of the program is to increase fitness 
and “visit” all the famous landmarks in Washington, D.C. by 
walking or “cycling” to each one. 

Residents are assessed using the Tinetti assessment. This as-
sessment allows Engagement staff to choose the safest pro-
gram for the resident. They will either walk or “cycle” (using 
stationary bike pedals) to complete the program. The mobility 
program is completely optional, but most residents want to 
get in on the fun! If they chose to walk, then they are given a 
pedometer to count how many steps they take. If they chose 
to “cycle”, then they are given a set of stationary bike pedals 
with a pedometer attached to count how many rotations are 
completed. Steps/rotations are recorded each day to calcu-
late how far they travel. Once they reach a new landmark, they 
read information about that monument. A chart is posted in 
each home to track residents’ progress. 
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Having the mobility program in our homes is enabling resi-
dents to stay mobile and inspiring daily exercise (and several 
residents have already covered the landmarks in Washington, 
DC)!

Move Out Process

Other than in the event of a Health Emergency (as defined in 
the Resident Agreement), if at any point a decision is made 
that your loved one will no longer live in our home, the Resi-
dent Agreement requires that at least 30 days’ written notice 

be given. Notices can be sent by email 
(to llarson@larmaxhomes.com) or let-
ter (mailed to PO Box 59664, Potomac, 
MD  20859). Any other notification, in-
cluding to house staff, is not enough 
to meet the terms of the Agreement. 
This notice allows us to assist you in a 

well-organized move out process. It also gives us time to work 
with other families who may be waiting for a room to be avail-
able. Rent is due and payable throughout the time leading up 
to the move out; please keep in mind that the room is not con-
sidered vacant and rent remains due until all possessions are 
removed.  

Music Therapy

The American Music Therapy Association defines music ther-
apy as the “clinical and evidence-based use of music interven-
tions to accomplish individualized goals within a therapeutic 
relationship by a credentialed professional who has complet-
ed an approved music therapy program”. Documented bene-
fits of Music Therapy with seniors include: enhanced memory, 
improved communication, non-pharmacological pain and dis-
comfort management, physical strengthening through rhyth-
mic and continuous movement or vocal fluency, increased 
social engagement, decreased depression and enhanced 
positive feelings and expanded outlet for expression of feel-
ings. 
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We have a board-certified Music Therapist on staff who leads 
group sessions at each house. They also offer private, goal-
based sessions, to our Residents for an additional charge. If 
you are interested in learning more about our Music Therapy 
program, please contact our Engagement Director or Music 
Therapist.

Newspaper/Magazines

Each house receives 4 to 5 magazines monthly as well as the 
Washington Post. Families are encouraged to order maga-
zines and newspapers of interest to their loved ones and have 
them delivered to the home. Staff enjoy reading publications 
with each Resident, and magazines and pictures are an excel-
lent conversation starter when families visit.

Outings

We provide outings for Residents monthly. These outings of-
ten include meals, museums, sporting events, or scenic rides 
depending on your loved one’s ability and interest. We strive 
to provide each person with opportunities that best suit them 
which means that not all residents attend all outings. We en-
courage you to check the schedule and, to the maximum ex-
tent possible, arrange your visits and other plans so that resi-
dents do not miss these outings as they are a source of great 
enjoyment. To view the calendar of events and outings, please 
see the calendar on the family section of the website. 

Parking

Since most of our houses are in neighborhoods, parking can 
be a challenge. Unfortunately, we do have a few neighbors that 
believe that the street parking in front of their homes belongs 
solely to them; at times they have been aggressive in assert-
ing this. We encourage each family to talk to the lead staff in 
each home to understand what the recommended parking ar-
rangements are to avoid any misunderstandings. We encour-
age you to leave the driveways clear for pick-up, drop-off, de-
liveries and emergency vehicles.
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Personal Calls and Phones

Residents are welcome to receive and make phone calls on 
the house phones. If they prefer a private phone in their room, 
they can either obtain a personal cell phone or each house’s 
internet is set up to accommodate voice-over-internet-proto-
col (VOIP) phones. If you are interested in knowing more about 
obtaining a personal line in a bedroom, please contact the 
Vice President of Marketing or the Regional Vice President for 
your state and they can have the person in charge of this tech-
nology assist you. 

Pets

Well-mannered, well-groomed, small to mid-sized animals are 
welcome at the houses. In fact, we encourage you to bring 
pets to visit- especially a pet that previously lived with your 
loved one. Before visiting with your pet, there are certain state 
requirements that must be met. First, we must have a certifi-
cate on file from your veterinarian that the pet is free from dis-
ease and has had all appropriate inoculations. Second, please 
check with the House Manager, Assistant Manager, or Lead to 
ensure the there are no residents with serious allergies to pets. 
When you visit with your pet, you will also need to sign a Pet 
Visit Log prescribed under state regulations.

Cats that are not declawed should generally not visit because 
our residents’ skin can be seriously hurt by an inadvertent 
scratch.

If you do not have a pet to share, do not worry! We have sev-
eral four-legged visitors including certified therapy dogs and 
equine assisted therapy (yes, horses) that come visit multiple 
times during the year.

Pharmacy Information 

At admission, a resident can bring their medication they have 
left at home. For the first month, we will use up that supply if 
they are bottled, labeled correctly, not expired, exactly match 
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provided doctors’ orders, and have no other issues.

Quick access to medication is an important component to pro-
viding quality service. Not all pharmacies are created equal. 
To ensure the best possible service for our residents, we work 
directly with two pharmacies to provide medications to the 
houses. We encourage all families to use these groups to limit 
delays, mistakes, and ineffective communication. In fact, both 
pharmacies have direct access to our medical record system 
and can input important data on filled prescriptions immedi-
ately upon receipt from a physician, which improves the out-
comes for residents.

In Maryland, we recommend Foer’s Pharmacy – (301) 216-1191 
http://www.foerspharmacyrx.com

In Virginia, we recommend Express Pharmacy – (855) 766-
6500 http://www.expresscarerx.com
 
After admission, medications will need to be in a single dose 
form (known as a bubble pack) packaged by the pharmacy. 
If you choose one of our pharmacies listed above, the phar-
macies will automatically bubble pack all medications in single 
dose form. However, if you use a mail order pharmacy in Vir-
ginia, you will need to pay a flat monthly fee of $25 (regardless 
of the number of prescriptions) for Express Pharmacy to bub-
ble pack all medications. In Maryland, Foer’s does not offer this 
service, however we can send medications to Express to have 
them re-package them for you at the same price. Larmax re-
quires that all medications are packed in single dose form for 
the safety of our residents.  

Private Duty Aides

Some families want to hire a private duty aide for a resident. 
This is permitted (although we generally discourage it as hav-
ing a private aide often leads to greater isolation of a resi-
dent), but private aides in assisted living must abide by state 
imposed, mandatory regulations as well as our procedures. By 
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state regulation, all private duty aids must have a background 
check, documentation of CNA licenses, CPR/ First Aid Cards, 
and Vaccinations (PPD/Chest X-ray, MMR shots or Immuniza-
tion records). Before engaging a private aide, please ask your 
House Manager or Regional Vice President for a copy of our 
Private Duty Aide Manual for more detailed information. Also, 
we encourage you to have an extended conversation with the 
Regional Vice President about your expectations and goals for 
the private duty aide. This will enable us to better incorporate 
them into the care and support team.

Recreational Therapy

Larmax Homes has a wonderful team of Recreational Ther-
apists who provide both group and individual programs for 
residents. Recreational Therapy is a process that utilizes rec-
reation and other activity-based interventions to address the 
assessed needs of individuals. Documented benefits of Recre-
ational Therapy with the elderly include improved gross and 
fine motor, cooperation, and coping skills. It can also improve 
life satisfaction, mobility, appetite, strength and development 
while reducing social anxiety, pain, blood pressure, depres-
sion, tension, and reliance on medication. If you are interest-
ed in learning more about what your family member is doing, 
please contact the Engagement Staff member assigned to 
your house. Contact information can be found on the House 
Contact Sheet on the web site.

Religious Services

Supporting your loved one’s religious needs is important to 
Larmax Homes. Currently, we host Catholic, Jewish, and Prot-
estant services at one home in Maryland and one home in Vir-
ginia each month. Arrangements are made to bring Residents 
to the service of their choice. Our officiants come from outside 
of the homes; please understand that sometimes they, too, 
experience events which may prevent them from hosting the 
services and replacements may not be available on short no-
tice. 
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Residents’ Personal Items

Residents with cognitive challenges can experience height-
ened concerns about their personal belongings. To ensure 
their belongings are safe, a resident may hide them some-
where in the house. Unfortunately, when a staff or family mem-
ber asks where they are, the resident may not remember 
where they hid them. For this reason, we ask that residents not 
have items of monetary or sentimental value with them. Many 
families choose to find items very similar to the ones of value 
(for example, diamonds can easily be substituted using cubic 
zirconia). Since, according to the Resident Agreement, Larmax 
Homes is not responsible for such items, if you absolutely must 
send these items, please make sure that you have adequate 
personal insurance to cover their cost in the event they are 
lost. 

Special Foods

Larmax staff works every day to provide the residents with nu-
tritious, tasty home-cooked meals. With the input of a licensed 
dietitian, our menus cater to the needs of our residents. Since 
the houses are small, we make only one menu per meal; how-
ever, we invite our residents to review the menus and, should 
they not care for any item, they are encouraged to request a 
substitution. We can generally accommodate special dietary 
needs such as gluten free, diabetic support, dairy free and oth-
er medical needs. We encourage families to work with the staff 
on a resident’s needs before they move in.

Some residents may have favorite foods that are beyond 
those provided as part of our standard offerings. We invite 
families to provide these special items (which can be anything 
from favorite candies or cookies to a special drink or even a 
cocktail – with the doctor’s permission, of course). They will be 
labeled with the resident’s name and provided in the regular 
course of the day. Unfortunately, we do not have the ability to 
make special trips to local stores for unique grocery or food 
items; however, we will be happy to order special foods if they 
are available from our normal suppliers and bill the resident 
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for the actual cost of the item. If preferred, we will let a family 
member know when supplies are running low so that they may 
reorder.

Support Groups

Having the support of others can make the journey with your 
loved one easier. Larmax Homes hosts several support groups 
which you may find informative and helpful. For details on cur-
rent groups, please see the family section of our website. Also, 
staff is more than welcome to come together to assist you in 
personal meetings if you prefer.

Transportation

The Resident Agreement provides that each resident is enti-
tled to 2 accompanied trips per month for professional or per-
sonal visits within a 7-mile radius of the home in which they live. 
These trips can be by third-party vendor or in-house van, de-
pending on available staff. Any trips more than two per month 
will be billed to you. If you anticipate using more than two trips 
per month, please let our team know. There may be additional 
costs that will depend on the type of transportation used and 
number of staff members required.

Larmax provides all transportation needed for engagement 
trips including lunch outings, scenic rides, museums and all 
other community activities that are scheduled as part of the 
Engagement Program.

TV Channels/Cable TV

Our homes provide basic TV channels for our residents. These 
can be ever changing, and they vary by state. If you have spe-
cific questions about available channels or if you wish to pur-
chase additional channels through either Verizon or Cox (de-
pending on the state of residence), please contact our Business 
Manager. The most current contact information can be found 
on the contact list on the family section of our website.
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Voting 

After many years of participating in American democracy, se-
niors know better than anyone the importance of casting a 
ballot on election day. Luckily, voting while a Resident at Lar-
max Homes is easy. We have two options for Residents who 
wish to vote.

An Absentee Ballot: This method is particularly useful if you 
want to assist your loved one in casting their vote. Absentee 
ballots can be obtained through the two following websites:

https://www.montgomerycountymd.gov/Elections/Absentee/
AbsenteeApplication.html 

https://www.elections.virginia.gov/Files/Forms/VoterForms/
VirginiaAbsenteeBallotApplication.pdf 

Many residents enjoy the opportunity to go to the polls. En-
gagement staff members are happy to arrange escorted 
transportation for residents able to cast their own ballots.

WiFi

All houses provide complimentary WiFi for our residents. 
Please see the House Manager for the access information and 
password.






